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‘I have the right to be safe and to have a better life. Make my life as good as it 

can be’. 

 

The Northern Ireland Guardian Ad Litem Agency (NIGALA) invites you to its 2020 

Conference influenced in its design by children and young people for those of us 

working in health, social care and justice. It is an opportunity for you to participate in 

reflection, discussion and debate.   

 

The NIGALA is an Arm’s Length Body which provides a front-line service to children 

and young people who are at the sharp end of the spectrum of vulnerability and 

neglect.  For those children who require the intervention of the state and the 

determination of the courts to protect and safeguard their best interests, the 

appointment of a Guardian ad Litem offers an additional level of representation to 

ensure that decisions are made in order to achieve best outcomes based on a child’s 

assessed needs, taking into account each child’s individual family circumstances. 

 

By giving children and young people a stronger voice in the court arena and placing 

them at the centre of the legal process we aim to safeguard their interests and 



 
 

influence decisions which lead to better outcomes in the short to longer term, hopefully 

with improved life opportunities. 

 

In his review of Civil and Family Justice in Northern Ireland (September 2017) The 

Right Honourable Lord Justice Gillen concluded that our collective understanding of 

how best to hear the views of children and young people in the court setting ‘is 

developing and is still, to an extent, in its infancy’. 

 

Two years on from this report and NIGALA’s last conference, we are more aware and 

better informed about ‘partnership’ working and the importance of taking account of the 

lived experience of children and young people as service users. Some of the powerful 

messages from that time remain as relevant today, if not more so: 

 

‘I should always be at the centre of everything during the care proceedings’.  

 

‘It is always best for the Judge to hear the powerful feelings included within my 

words’. 

 

In a context of change and a ‘transformational’ agenda for Health and Social Care, the 

Northern Ireland Guardian Ad Litem Agency is using this interactive conference as an 

opportunity to pose the question: ‘Are We Listening?’   

 

By adopting a partnership approach in the design and delivery of this conference, we 

are seeking to bring together practitioners and service users to hear a range of 

perspectives and views about the issues which  adversely impact on the day to day 

lives of the children we work to support and represent; family problems, neglect, 

separation and loss, body image, bullying and intimidation through social networking, 

mental health, drugs, alcohol and substance abuse and sexual exploitation are 

increasingly issues to be negotiated by children and young people on a daily basis.  

 

The process of decision-making for children, whose ‘welfare’ for one reason or another 

is the consideration of the courts is often perceived to be ‘done’ by adults without the 



 
 

child ‘knowing and having been consulted’. By taking into account the ‘lived 

experience’ of families, children and young people who enter the court arena and who 

rightly expect to have their aspirations met, through engagement we can begin to ask 

the question, how well we as practitioners ‘listen’ and how effective is our system of 

social care and justice in meeting these aspirations.  

 

The changing face of health and social care in Northern Ireland requires us to work 

more ‘collaboratively’ and ‘collectively’ across the system and beyond the boundaries 

which have traditionally defined our respective services. Moving to a new ‘collective’ 

leadership culture which ‘recognises service users and carers also as leaders’ acts to 

reframe and build a ‘collective leadership responsibility’ which is the grounding ethos 

for this conference. 

 

If we agree that our system of social care and justice is about changing lives for the 

better for this reason alone we should routinely bring together a collection of speakers, 

commentators and young people to share their perspectives, experiences and 

expertise about the very system we aspire to reform. 

 

People and leadership are integral to creating a leadership culture reflective of a 

system defined by ‘high quality, continually improving, compassionate care and 

support’1;  

 

This is an opportunity for you to have your say and make your contribution by having 

your voice heard. 

 

 

  

                                                           
1 HSC Collective Leadership Strategy (2017) 



 
 

 

 

 

 

The Speakers  

 

We will have a number of speakers on the day who have commented on the voice of 

the child, and also a speaker on children’s mental health.   

 

Confirmed speakers include: 

 

Sir John Gillen QC PC (The Rt Hon Lord Justice Gillen) 

 

Sir John Gillen, QC, PC known also as The Rt Hon 

Lord Justice Gillen, and before that as Mr Justice 

Gillen, is a Privy Councillor and was one of the Lord 

Justices of Appeal of Northern Ireland, from 

September 2014-November 2017. In his review of Civil 

and Family Justice in Northern Ireland (September 

2017) The Right Honourable Lord Justice Gillen 

reported on how the child and vulnerable witnesses 

need to be listened to by the Courts in an ‘informed 

manner’. He concluded that our collective 

understanding of how best to hear the views of children and young people in the court 

setting ‘is developing and is still, to an extent, in its infancy’. 
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The Speakers  

 

Lemn Sissay MBE 

 

Lemn Sissay MBE is a British author and broadcaster. He 

was the official poet of the 2012 London Olympics, has 

been Chancellor of the University of Manchester since 

2015. His latest memoir is entitled "My Name is Why”, 

reflects on a childhood in care, self-expression and 

Britishness, and in doing so exploring the institutional care 

system, race, family and the meaning of home.  

 

 

Sir James Lawrence Munby (via Video) 

 

Sir James Lawrence Munby is a retired English judge 

who was President of the Family Division of the High 

Court of England and Wales.  Sir James has called for 

the family courts to become more transparent in order to 

increase public trust in the system. In a speech earlier 

this year he said the system was failing to accommodate 

the voices of children "well enough" - including in cases 

where they wished "to see the court, give evidence or 

meet the judge". 

 



 
 

The Titanic Suite, Titanic Belfast  

 

Titanic Belfast  

1 Olympic Way 

Queen's Road 

Titanic Quarter  

Belfast 

BT3 9EP 

Website: https://titanicbelfast.com/ 

 

The Titanic Suite is situated on level 5. 

 

Directions to the Titanic Belfast  

 

Google Maps 

 

To view driving directions and maps from your current location, you can use Google 

Maps here. 

 

By Foot 

 

Titanic Belfast is only 2.4km (1.5 miles) away from Belfast City Centre; a pleasant 25-

30 minute walk. 

 

By Car 

 

Vehicles approaching Belfast on the M1 or M2 should follow the signs to Belfast City 

Airport M3, taking the first exit for Titanic Quarter. There are 520 secure, underground 

paid parking spaces available. Parking charges are £2 for the first hour and £1 per 

hour thereafter. 

https://titanicbelfast.com/
https://www.google.co.uk/maps
https://www.google.co.uk/maps


 
 

 
 

By Train 

 

Translink operate regular train services from Belfast City Centre and beyond. For up-

to-date information on timetables please see www.translink.co.uk. Please disembark at 

Titanic Quarter Station for Titanic Belfast. 

 

From here there is pedestrian access via a footbridge, please then follow signage to 

Titanic Belfast. Walking time is approximately 15 minutes from the station. 

 

By Bus or Glider  

 

Translink operate Metro Services 26, 26A, 26B, 26C from Belfast City Centre - 

departing outside the Belfast Welcome Centre to Titanic Belfast. While the Airport 

Express 600, 600A, 600B services Belfast City Centre, Titanic Belfast and George 

Best Belfast City Airport.  

 

View timetables here for latest information. 

 

Translink also operate the Belfast Glider which connects East and West Belfast 

and Titanic Quarter with the city centre. There is a Titanic halt outside Titanic Belfast. 

View timetable information here. 

 

Building Accessibility 

 

General Access 

  

Titanic Belfast is surrounded by a flagged Plaza which is fully accessible. 

  

Titanic Belfast has four entrances, all have level access. 

http://www.translink.co.uk/
https://www.translink.co.uk/Services/Metro-Service-Page/Timetables/
https://www.translink.co.uk/Services/glider/timetables/


 
 

 The main door is the South entrance and this is revolving, the 3 other entrances are 

automatic bi-parting. 

 

The main access doors take you in to the Atrium which has a granite floored surface. 

Off the Atrium there is level access to the Titanic Store, The Galley Café and Bistro 

401. 

  

There are 2 scenic lifts within the Atrium which take visitors to all levels of the 

experience. 

  

There is one passenger lift that takes visitors to the car park -1 & -2. 

  

The Titanic Experience entrance is on Level One. 

  

All areas of the exhibition which have audio have integrated loop systems, visitors who 

wear hearing aids should switch them to the T setting. 

  

There is seating for rest points in Galleries 1, 3, 4, 5, 6, 7 and 8. 

 

Parking 

 

There are 2 levels of underground car park. Level -2 has 6 accessible spaces. Level -1 

has 4 accessible spaces. Value Cabs, our taxi partner, have a number of accessible 

vehicles and can drop visitors off at the Taxi point on Level -1. Tel: +44 (0)28 9080 

9080 

 

Wheelchairs 

 

The circulation space within the building is fully accessible for wheelchairs. Titanic 

Belfast has a number of wheelchairs which can be reserved on request by contacting 

the ticketing office on +44 (0)28 9076 6399. 

https://titanicbelfast.com/Explore/Shopping
https://titanicbelfast.com/Explore/Eating-Drinking/TheGalleyCafe
https://titanicbelfast.com/Explore/Eating-Drinking/Bistro
https://titanicbelfast.com/Explore/Eating-Drinking/Bistro
https://titanicbelfast.com/Explore/TitanicExperience


 
 

 

Facilities 

 

ATM Cash Machine 

 

Two multi-lingual ATM cash machines are situated within Titanic Belfast, located on 

level -1.  

 

Free Wi-Fi 

 

Free Wi-Fi internet access is available throughout the building. 

 

Locker Facilities 

 

Visitor Services provide a locker storage facility where you can leave your bags while 

you’re visiting Titanic Belfast at the cost of £1. 

 

Car Parking 

 

Titanic Belfast has 520 secure, underground parking spaces. Parking charges begin at 

£2 for the first hour and £1 per hour thereafter. The underground car park is open 

24hrs and has a maximum height of 2.1 metres. For high sided vehicles there are 

several pay and display above ground car parks available nearby on Queen’s Road. 

 

Coach Parking 

 

A coach drop off point and parking is available for all pre-booked groups. Make a 

group booking here. 

 

 

https://titanicbelfast.com/Visitor-Info/Tickets/Group-Bookings


 
 

Bicycle Parking 

 

There are bicycle parking facilities on the West Plaza outside the building. 

 

Food and Drink 

 

Choose from a wide range of hearty menu options in Bistro 401 restaurant featuring 

the very best of Northern Irish produce or the Galley Café offers a full Barista range, 

speciality teas, sandwiches and delicacies. Our destination bar Hickson’s Point 

offers an authentic 1900’s public house setting, serving up the spirit of the shipyard 

with traditional music, entertainment, heritage décor and locally produced food. 

 

Souvenir Shop 

 

The Titanic Store offers an exclusive range of clothing, gifts and unique memorabilia, 

alongside a vast array of publications and contemporary products from across 

Northern Ireland.  

 

Electric Car Charging Points 

 

Titanic Belfast has two charge points for electric cars in the underground car park on 

level -1 which can be used free of charge. 

  

https://titanicbelfast.com/Explore/Eating-Drinking/Bistro
https://titanicbelfast.com/Explore/Eating-Drinking/TheGalleyCafe
https://titanicbelfast.com/Explore/Eating-Drinking/Hickson-s-Point.aspx
https://titanicbelfast.com/Explore/Shopping

